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FY 20 ANNUAL REPORT



    SERVING OVER 2,000 
     CHILDREN AND FAMILIES EVERY YEAR.

SHELTERING |  EDUCATING |  EMPOWERING
children,  individuals and families

Crittenton Center has seen dramatic changes in our 125 years,  however 

2020 was one for the record books. The COVID-19 pandemic pushed us 

to reimagine everything – from how we worked to how we delivered 

services. While it has forever changed us, one thing it did not change was 

the spir it of our organization. 

Crittenton Center remained open throughout the pandemic, transitioning 

quick ly from in-person visits with families to vir tual learning. Our child 

development center prioritized childcare slots for children of essential 

workers,  including many healthcare professionals on the front l ines 

f ighting COVID-19. Our Emergency Shelter and Supervised Apartment 

Living program for teens implemented new safety guidelines so we could 

keep those in our care healthy. 

And, the community responded too. We were incredibly touched by the 

generosity of Crittenton fr iends, donors and volunteers – all  who so 

graciously supported us at a time when we needed it most. 

As we highlight our f iscal year 2020, we want you to know how grateful 

we are for your support.  The heart of any organization is its people. We 

are very blessed to be surrounded by a tremendous team and generous 

supporters all  committed to ensuring Crittenton Center is prepared to 

help families shine now – and for the next 125 years. 

 
Leslie Heying
Executive Director,  Crittenton Center 
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CHILD DEVELOPMENT CENTER 

Providing quality,  affordable childcare and preschool to children aged 
bir th to 5 in three locations: West High Infant Center,  Stella Sanford  
Child Development Center and Liberty Elementary Preschool. 

As one of the area’s only National Association for the Education of Young Children (NAEYC) 
accredited programs, Crittenton Center ’s early learning programs achieve high quality 
standards and benchmarks for teaching environments that allow children to explore, take  
r isks,  problem solve and build relationships. The program’s goal is to give k ids the healthy  
star t they need to prepare them for school while helping their parents succeed at work or  
as they attend school.

TOTAL ENROLLMENT PER LOCATION

     HELPING FRONTLINE WORKERS 
     FIGHT THE PANDEMIC 

     In March 2020, Crittenton Center was forced to close our Liberty Elementary 

and West High sites due to school closures because of COVID-19. Faced 

with uncertainty, the early learning team made a decision to keep 

our f lagship facil ity,  Stella Sanford Child Development Center, 

open to serve the childcare needs of essential workers in our 

community including five families involved in COVID-19 

testing at Siouxland Community Health Center.  Stella 

Sanford also requested special permission from 

the state to serve children of all  ages to ensure 

we could serve the needs of all  essential 

workers who needed childcare.   
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Stella Sanford Child Development - 50 Liberty Preschool - 20

West High Infant - 20

“I  wouldn’t have been
 able to finish my college 

education without the 
support from the staff 

at Stella.” -  Parent



EMERGENCY SHELTER AND YOUTH DEVELOPMENT CENTER

Providing 24/7 emergency housing for children ages 0 to 17 for a variety of reasons including abuse, neglect and 
abandonment. As the only shelter of its k ind in our area, the shelter serves a 30-county radius in northwest Iowa. 
During their stay, children receive crisis intervention, medical care and support services. 

PROGRAM IMPACT

MIDAMERICAN CARES TEAM TRANSFORMS SHELTER 

   What was meant to be a small landscaping project for MidAmerican Energy ’s CARES Team ended up 
transforming Crittenton Center ’s Emergency Shelter.  On a mission to do landscaping work for a local 

nonprofit ,  MidAmerican Energy reached out to the United Way of Siouxland who connected the 
organization with Crittenton Center. 

In the fall  of 2020, for ty volunteers from MidAmerican’s CARES team spent countless hours 
removing thousands of rocks – which had caused thousands of dollars in broken windows 

and property damage at the shelter – from a rock bed at the facil ity and replaced it 
with mulch. In addition, the team pulled weeds from playground areas and replaced 

broken swings and a volleyball  net. 

And, MidAmerican’s generosity did not end there. The CARES team also held 
a Christmas drive and collected new socks and underwear, school supplies, 

personal hygiene items, games and crafts for shelter k ids. 
  

Children Served Average Child’s Age Average Length of Stay

179
Total

12 
Years

36
Days

MRHD GRANT IMPROVES FACILITY   

The fall  of 2019, Crittenton Center received a $50,000 grant from Missouri River 
Historical Development (MRHD), a non-profit agency dedicated to promoting Sioux City 

and Woodbury County through community grants. 

The MRHD funding allowed Crittenton Center ’s Emergency Shelter to resur face its park ing lot, 
build a drainage system to eliminate fur ther water damage to the facil ity,  purchase recreational 

equipment for k ids at the shelter and make a variety of needed enhancements to make the shelter a 

better place for our clients,  staff and visitors. 



HOPES (HEALTHY OPPORTUNITIES FOR PARENTS TO EXPERIENCE SUCCESS) 
HOPES program has been Nationally Accredited by Healthy Families America (HFA) 
since 1994. 

HOPES believes early nurturing relationships are the foundation for l i fe -long, healthy development. The program offers 
free parent education, in-home visits,  developmental screenings, and support services to expectant parents and those 
with newborns through age five regardless of income. 

Family Support Specialists provide education on such topics as pregnancy, health and development, school readiness, 
social sk il ls,  positive parent-child interaction, parenting sk il ls and many others. 

The goals for parents involved with the HOPES program are:

In f iscal year 2020, HOPES served 74 families.

STATE MIECHV SITE REVIEW HIGHLIGHTS PROGRAM SUCCESS 
HOPES is par tial ly funded through MIECHV (Maternal,  Infant,  Early Childhood Home Visitation),  a federal contract 
through the Iowa Department of Public Health. This fal l ,  the State of Iowa had a federal site visit for its MIECHV 
program and received a per fect federal site visit which is very diff icult to achieve. The hard work and data  
reporting of Crittenton Center ’s HOPES team is reflected in this per fect score. 

THE HOPES PROGRAM CHANGES LIVES

Improve Maternal 
and Child Health

Encourage Positive 
Parenting

Promote Child Development 
and School Readiness

Prevent Child Abuse 
and Neglect

PROGRAM IMPACT

HIGHEST EDUCATION 
LEVEL OF HEAD OF HOUSEHOLD

High School Diploma/GED

Elementary or Middle School 

Some College

Some High School

Vocational Training/Associate/
Bachelor/Masters 

41%

25%

12%

11%

7%

98%      rate the program very helpful. 

98%      would participate in another parenting program. 

100%   would recommend the HOPES program to a friend. 

The O’Kane family credits Crittenton Center for 
making them the family they are today.



“Before I  entered this program, I  wasn’t sure where 
me and my daughter were going to l ive. With the 

help of this program, I  am work ing, and I don’t 
have to worry about being homeless. My 

caseworker is always there to help connect 
me with community resources, and she 

provides support when I need it .” 

PROJEC T HELP 

Permanent, supportive housing program funded by the Department  
of Housing and Urban Development (HUD). This program provides  
housing and supportive services to those who have a disabil ity and  
were chronically homeless (on the streets or in a shelter for over one 
year) prior to entering the program. 

Project Help pays the majority of the participant ’s rent with a portion contributed by the 
participant, based on their income. The Project Help Caseworker also provides supportive 
services so that the participant is able to successfully stay in their home.

DEMONSTRATED OUTCOME

Project Help has been at full 
capacity since January 2019

Two of the five participants gained 
employment while in the program

Four individuals and 
two families enrolled 

Three have social security 
disabil ity benefits

One gained custody of his daughter due to 
help from the Crittenton Center ’s caseworker
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RESOURCE CENTER 
Providing individuals with children ages bir th through age 17 with education classes,  
support and connections to community resources.  Free to parents in Woodbury and  
Ida counties,  our parenting classes are offered in-home, vir tually,  individually or in  
a group setting. 

The Resource Center focuses on healthy parenting sk il ls and providing education. Most of the funding for the Resource 
Center is provided by Early Childhood Iowa, Siouxland Human Investment Par tnership and Shared Vision grant funding.

Classes are focused on nurturing healthy parenting sk il ls to: 

While the Resource Center was not able to conduct in person home visits from March through June 2020 due to 
COVID-19, the program continued to serve a consistent number of families compared to prior years.  Transitioning to 
vir tual visits helped the Resource Center continue to serve families during very challenging times. 

REACHING THE COMMUNITY 
For the last seven years,  the team has partnered with Rosecrance Jackson, teaching up to 25 parents a week in  
the Women’s and Children’s Center and Synergy program. Since March 2020, the Resource Center has provided 
these classes vir tually.  While in person learning remains the best for participants,  the vir tual visits provided  
important consistency and support to families in need. 

DEMONSTRATED OUTCOMES 

Expand the number of families 
with resources to meet and provide 

for their children’s well-being

Increase parenting sk il ls and
knowledge of child development

Reduce the r isk for child 
abuse and neglect 

PROGRAM IMPACT

CLIENT SNAPSHOT

Living at/Below 
200% Poverty

Parents enrolled in a Resource Center class are surveyed before and 
after the completion of our six to 12-week curriculum to measure 
their understanding of healthy parenting skills.  

81%  are more knowledgeable about community resources

75%  report enhanced problem solving and communication skills 

61%  improved knowledge of child development 
             and parenting skills 

FAMILIES SERVED 272
CHILDREN  SERVED 237

HOME & VIRTUAL VISITS  858
GROUP CLASSES     454

98%

BY THE NUMBERS

Single Parent 
Households

71%

High School 
Diploma or less

69%



 At just two years old, Shayanne walked through the doors at 
Crittenton Center ’s Emergency Shelter.  I t  was the first visit of 
many to come.  

In her teen years,  treatment for an eating disorder and suicidal 
thoughts helped Shayanne, but it didn’t provide her with a long-
term home. In June 2019, Shayanne returned to Crittenton’s 
Emergency Shelter – the place of familiar faces. 

In August 2019, Shayanne was able to transition from the Shelter 
to her own apartment in the Supervised Apartment Living Program. 
Best of all ,  Shayanne earned her high school diploma in May 2020 
and looks forward to a bright future. 

SUPERVISED APARTMENT LIVING (SAL)
A foster care program for teens ages 16 ½ to the completion of a high school diploma or 
HiSET (High School Equivalency Test) exam that have been referred by the Iowa Department 
of Human Services (DHS) or Juvenile Court Service.   

Funded by DHS, SAL teaches teens how to l ive independently and develop l iving sk il ls including budgeting, saving 
money, grocery shopping, cooking, making appointments, f inding employment or enroll ing in college.  Teens in the 
program receive a monthly stipend through the state of Iowa which pays their rent,  food, and other daily needs.  

The youth are supervised by a Crittenton Center caseworker,  who develops a service plan with the youth focusing on 
their strengths and needs. Youth begin by l iving in a cluster site,  which can house up to six teens, located in the west 
wing of Crittenton’s Emergency Shelter.   As they learn independent l iving sk il ls and gain maturity the teens then move 
to an apartment in the community while sti l l  being supervised and supported by a SAL caseworker. 

RECORD NUMBER OF SAL TEENS GRADUATE  

The SAL program continues to make a big impact on the future of program participants.  In May 2020, eight teens 
enrolled in the SAL program graduated from area high schools.  In f iscal year 2020, eight youth also enrolled in 
college classes – a true testament to the success of the SAL program.  

DEMONSTRATED OUTCOMES 

Stability: 
68% of youth completed the  
SAL program successfully in  

fiscal year 2020. 

68%34

Impact: 
The SAL program provided housing, living 
skills and other resources to 34 teens who 
may otherwise have been homeless or at 

risk of aging out of foster care. 

100%

Engagement: 
Of the 68% teens who completed SAL 
successfully, 100% entered the Iowa 

Aftercare Pre-Adult Living Program.  This is 
a positive outcome because that program 
continues to provide financial assistance 

and support to young adults up to age 23. 

SHAYANNE’S STORY: 
STARING DOWN ADVERSIT Y 



HELP FAMILIES 
SHINE – TODAY!

 

Donate or learn more at 
www.crittentoncenter.org 

Volunteer by call ing 
(712) 255-4321

 

Follow us 

BREAKDOWN OF 
FY2020 FUNDING SOURCES 
As a non-profit ,  Crittenton Center depends on a combination of state funding, 

fundraising dollars and grants to support our programs.

  STATE/COUNT Y 69.74%

  FUNDRAISING  9.03%

  PRIVATE PAY   5.85%

  FEDERAL    5.46%

  PRESCHOOL INIT IATIVE       5.40%

  UNITED WAY        4.28%

  INVESTMENTS/INTEREST/MISC    0.24%

AGENCY FUNDING SOURCES

CELEBRATING 125 
YEARS AT THE MOVIES! 
Held in August to celebrate Crittenton 

Center ’s 125 years in Siouxland, over a 

hundred cars joined us for the fun and safe 

family event under the stars. 

In total,  our 125th fundraising campaign 
raised over $28,500 to support our programs 
and services. 

STATE/COUNT Y

FUNDRAISING 
PRIVATE PAY 

FEDERAL 

PRESCHOOL INIT IATIVE

UNITED WAY  

INVESTMENTS/

INTEREST/MISC 



FY20 DONORS (JULY 1, 2019 -  JUNE 30, 2020)
Thank you to the following donors.  We appreciate your generosity and look for ward to your continued suppor t.   

Jack and Barbara Aalfs
Bill and Marsha Adams
Jamie and Erica Ahrendt
John and Joy Anderson
Jamie Anderson
Kelsey Anfinson
Kali Angerman
James and Cindy Aspeotis
Avery Brothers
Jean Bakke
Frank and Sandra Baron
Bart Holles Construction, Inc.
Duane and Connie Bates
Erika Bates
Randall Beck
William and Glynn Beeghley
Stu and Brooke Betsworth
Emmanuel and Mary Bikakis
Billings & Company
Barb Bindner
BioCarbN
Shari Black
David and Kim Blaeser
Ken and Donna Bliek
Doug and Susan Block
Ann Blum
Cindy Bobier
Aaron and Amy Bomgaars
Bomgaars
George Boykin Jr.
Stan and Judy Boyle
Dick Boyle
Angie Boyle-Heller
Kathy and Reagan Brewer
Ronald and Karen Brinck
Fred and Katie Bruno
Megan Brunsting
Buffalo Alice of Sioux City Inc.
Brenden and Martha Burchard
Chuck and Marian Burnett
Bill and Kim Burrack
Ralph and Phyllis Buys
Ed and Chriss Camendend
Melissa Campbell
Mark and Susan Carlson
Pam Carlton
Roger and Joy Caudron
CentiMark
CF Industries

Brad and Colleen Chicoine
Roger and Susan Christiansen
Don and Lisa Claeys
Edward Colyer
Community United Methodist Church
Consumers Supply Distributing, LLC
Pat and Cathy Corey
Steve and Lynn Corrie
Jeremy and Kris Craighead
Mike and Tia Crone
Dave and Lisa Croston
Kim Crouch
Kevin and Terri Curry
D & E Equipment Solutions, Inc.
Jakub and Amy Darling
Emily Davis
Dawson Township Charities
Larry and Joanne Day
Lynne Decker
Larry and Julie Delperdang
Delta Dental of Iowa Foundation
Dan and Melinda DeMarest
Carter and Colleen Dennis
Dermatology Associates of Siouxland, P.C.
Stacey Derochie
Nick and Carla DeRoos
James and Sally Diamond
Diving Elk
Dunes Dental 4 Kids
EFS Group Wealth Management
Floyd and Sandy Egdorf
Roy and Averyle Ehrle
Empirical Technology, Inc.
Theresa Engle
Dale and Linda Erickson
Ginny Ericson
Mike and Tracy Feathers
Tim and Kim Feathers
Susie Feathers
Adam and Alyssa Feiges
Steve and Lisa Ferguson
FiberComm
Bonnie Finken
Marvin Fintel
First United Methodist Church
Roger and Patricia Fischer
Jennifer Fournier
Dagmar and Glynn Frank
Rouleen Gartner

Kyle Gates
Laura Gerkin
John and Karen Gleeson
Global Foods Processing, Inc.
Todd and Jennifer Gonzalez
Mike and Carolyn Goodwin
Great Southern Bank
Great West Casualty Company
Mary Green-Warnstadt
Robert and Susan Gwin
Craig and Di Haindfield
Christina Hall
Andrew and Theresa Hamer
Judy Hamer
Courtney Hansen
Gerald and Elaine Hanson
Cyndi Hanson
Teri Harder
Donald Harding
Kent Harrison
Shane and Mary Hartnett
Kimberly Hassler
Brett and Sadie Heaton
Chris and Misty Hedquist
Hedquist Eye Care
Dan and Maureen Heffernan
Robert and Janet Held
Helios Foundation
Dan and Suzane Henderson
Jane Henderson
Henjes, Conner & Williams, P.C.
Ronald and Connie Herbold
Tyson and Melissa Herbold
Chad and Leslie Heying
James and Linda Hindt
Abbey Holdenried
Hollmann Consulting, Inc.
Michelle Holmes
Holy Cross Catholic Parish
Holzrichter Morrison Group at Baird
Don and Rosalie Horsted
Marilynn Hoskinson
Claudyne Howard
Chris and Tiffany Hunt
Hy-Vee
Innovative Business Consultants (IBC)
Dolf and Mercedes Ivener
Bruce and Pattie Jackson
Justin Jackson



FY20 DONORS

Terry Jackson
Robert and Paula Jacobsen
Darloe and Deb Janssen
Charles and Rochelle Jensen
Randy Jensen
Jensen Dealerships
Al Joens and Melissa Lanzourakis-Joens
Lane and Jill Johnson
Paul and Christi Johnson
Bonnie Johnson
Chad and Alisa Jones
JS and TL Rudberg
Mike and Lynn Kafka
Nathan Kalaher
Kalins Indoor Comfort
Chris and Christie Kayl
KCB Investment
Ed and Jane Keane
Robert and Linnea Keane
Kathryn Keane
Keller Williams Siouxland
Russ and Mindy Kinnaman
Kevin and Jane  Kirwan
Thomas and Sarah Kleber
Leah Knapp
Knoepfler Chevrolet
Ben Knoepfler and 
 Mary AnnSchultz-Knoepfler
Katie Knudson
Diane Kovarna
Nancy Krause
Mark Krause
Jessica Krieg
Katie Krusen
Ronald and Dianne Lawson
Peggy Layhee
Joe and Amy Lechtenberg
Cari Lee
Bruce and Kathleen Legris
Kathy Lennon
Lilly Family Dentistry
Brent Linn and Lillian Lopez
Maria Luna
Amy Lynde
Dave and Mary Madsen
Mahoney Hill Charitable Fund Trust
April Mahr
Esmeralda Marquez
LaVonne McDonald
Patrick and Lori McKinlay

Michael and Sally McMahon
Kevin and Kristie McManamy
Jackie McManigal
MercyOne Siouxland
Ron and Jane Meyer
Meyer Brothers Colonial Chapel
Michael & Margie Bennett Foundation
Randy and Jeanne Miller
Daphne Miller
Pam Miller-Smith
Erica Minor
Brad Mollet
Karl & Jan Mosebrook
Terri Muckey
Rex and Sandra Mueller
Pamela Muniz
Dan and Deann Murphy
Andy and Lea Murray
Nick and Justine Murray
Dan and Ann Myers
Greg and Jeanette Naden
Zach Nelson
Nicole Nelson
Network for Good
Candy Noonan-Johnson
Northwest Bank
Larry Obermeyer
Randal and Cynthia Ohl
Matthew and Leticia O’Kane
Del and Jane Olivier
Mark and Kim Olsen
Radine Olson-Wassell
Dwight Packard and Cindy McLaughlin
Daryn Packebush and Teresa Murray
Peoples Bank
Mario Perez
Petrona Perez
Dan and Kim Peterson
Jim and Ardith Phillips
Mary Pierson
Scott and Lila Plambeck
Scott and Janet Plathe
Steven and Nancy Pohlman
Dorothy Poling
Kevin and Stormy Poss
Robert and Phyllis Powell
Greg Pranke and Julie Miller-Pranke
Gordon and Kathy Pynn
R.E. Scott Company
Cheri Radden

Royce & Kathy Ranniger
Christopher Rants
Khalid and Terrie Rasheed
RBC Wealth Management
Deric and Joey Redmond
Gabe and Elena Rehan
REJ Farm Enterprises Inc.
Remedy Connect
Caroline Rentel
Jennifer Riessen
Joanie Rizk
Carissa Roach
Fern Rocklin
Arlene Rodeen
Lucas and Courtney Roder
Ron and Robbie Rohlena
Abby Romo
Regina Roth
Ryan Rudloff
Rudy Salem
Melinda Salley
John and Skye Sample
Sam’s Club
Amy Scarmon
SCHEELS
BJ and Marcia Schneiderman
Charles and Julie Schram
Mike and Mary Schuh
Tim Seaman
Security National Bank
Lawrence and Mary Ann Sibenaller
Melissa Siebersma
Mandi Sievers
Sioux City Lions Club
Sioux Valley Community Credit Union
Siouxland Community Foundation
Siouxland Community Health Center
Siouxland Fabricating, Inc.
Siouxland Federal Credit Union
Skien Lutheran Church
Carter Smith
Derek and Sarah Smith
Mary Jo Smith
Kris Snavely
Barb Spaulding
Herman and Kay Spencer
Joseph Stanek
Jeff and Kim Stanley
State Steel
Mary Sterk



FY20 DONORS

It all  star ted when Carmen, HR assistant 
from the Crittenton Center,  reached out 
to CentiMark ask ing for help with a new 
roof for the Emergency Shelter. 

Jakub Darling, Regional Service Director 
for CentiMark responded in a big way. 
CentiMark star ted doing leak repairs in 
April  of 2018 at no charge to keep the 
shelter dry until  a new roof could be 
installed. 

In the fall  of 2019, CentiMark installed 
a new roof for a fraction of the original 
bid of $100,000. Jakub worked with his 
vendors and suppliers to get all  of the 
materials and equipment donated, thus 
getting the project done for nothing 
more than the cost of labor.

GOING ABOVE

AND BEYOND

Sterk Financial Services, Inc.
Craig and Julie Stevens
Jon and Pat Stine
Ed and Cindy Storm
Bonnie Storm
Steve and Bridgid Strait
Doug and Susie Strohbeen
Ray and Marlene Sturdevant
Sunnybrook Community Church
Susan Erickson Coaching, Inc.
Jeremy Taylor
Telco Triad Community Credit Union
Steven and Stacy Ten Napel
The San Diego Foundation
Timm Funk Associates, LLC
Dan and Diane Tjaden

Thelma Serr Charitable Trust
Joe and Molly Twohig
Tyson Fresh Meats
Jeremy and Jennifer Uhl
United Real Estate Solutions
Lisa Urbanos
Tonya Vakulskas
Vizio
Emily Vondrak
Clint Vos
Rich and Karleen Waller
James and Lois Walsh
Michael and Mary Walsh
Wells Enterprises
Verna Welte
Westminster Presbyterian Church

Mark Westrich
Jim White
Lena Whitesell
Melinda Wilke
Jason and Jennifer Williams
Charles and Michelle Willsie
Trisha Winquist
Michael Wismont
Rick Wollman
Donavon and Kirsten Wynn
Charese Yanney
James and Judith Yeoman
Beth Zediker
Zimco Supply Company
 Raleigh Zucker


